
Carol	Wilson
536	41st	Street,	#16
Oakland	CA	94609

Aug	28th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	am	very	happy	with	Sonic.	When	I	call	customer	svce,	I	don't	have	to	speak	with	someone	in
Manila	whose	dialect	is	so	thick	that	I	can't	understand	their	English.	Also	NO	hidden	bogus	charges
written	in	a	cryptic	code	with	Sonic,	that	was	my	experience	with	AT&T	and	Comcast.

Frankly	I	think	AT&T	and	Comcast	use	monopoly	policies,	they	want	to	get	rid	of	landlines,	which
I	think	is	a	major	safety	issue.

Carol	Wilson


